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Our Developing Divisions

With an experience of over 20 years in this branch, we are providing import and export services as land transport, sea and air

freight, and also complete warehousing and logistical services.

MA.RA Logistics Quality is a known freight forwarder in the market of clothing factories and fashion industry. This is due
mainly network with global coverage they receive, as being part of the Italian group Albini & Pitigliani network, that enables business

customers to carry goods almost anywhere.
Division
Freight Forwarder
Express
Logistics and Warehousing

Special Services

Consulting

Description
Import & Export: Ground — Ocean - Air

Express Service, Pickup & Delivery
Pick&Pack and Special Services, GOH
Customs management

Integrated Management System




Warehousing and Logistics
Features

Our positioning to your advantage

We have a storage space under customs surveillance with easy access to the

city belt of Bucharest and to the Highway A2. The surface of our warehouse is

860 m, with 9.0 m clear-height at the eaves.

Because we care about environment, the industrial complex where we are

situated uses a 2.2 MW Photovoltaic renewable energy project with PV roof

panels.

Warehouse technical specifications:

Raised floors accommodating hydraulic platforms
Sprinkler system

Smoke detector

Smoke vents

3 hours fire resistant walls

Heating

Central sewage system

Rain water drainage system

Large parking facilities

Security and cameras

Industrial water supply

Individual meters for all the utilities (gas, electricity, water)

Forklift charging rooms




Logistics Facilities

Warehousing services

Our warehouse is offering services like:

©)
©)
©)

O O O O

Loading and unloading services
Weighing of goods
Pick & Pack standard operations for

pallets, boxes, single piece, RTW - Ready
to Wear, GOH - Garments on Hanger

Palletizing services
Packaging and labeling services
Preparing orders for delivery
Outsourcing
oo Warehousing Operations
oo Customer Service
oo Track and Trace
oo Centralized stock goods

Insurance

The Insurance for goods in custody — garments
and general goods has the overall amount of
100.000 €

Liabillity insurance of freight forwarders with
an amount of 50.000 €

#

The insurance for Intern transport has the amount of

40.000 €

CMR Policy Condition for truck/vessel/aircraft
with the following limits:

#

#
#
#

200.000 € per each truck
300.000 € per each vessel
300.000 € per each aircraft

Geographic limits - in Romania and from Romania to
Europe and conversely

Coinsurance 20% with a minimum of 500 € per each
claim due to total or partial theft, robbery, pilferage,
high jacking and non-delivery.



Auto Gallery

The transport of textiles and
garments on hangers is
organized with trucks of
various sizes which have bars,
ensuring transport in optimal
conditions regardless of type

of hanging garments.

All trucks are cleaned before
each transport in order to
avoid any deterioration of the
garments or fabrics during the

loading/unloading process.



Warehouse Gallery




The Integrated Management System and AEO Authorization
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Protecting our position as outstanding provider of national and international freight
transport, storing and handling services, is a boldly goal to us, considering that our objective is to undertake our business in
accountable manner as to the environment, civil society and employees.

For the achievement of such desideratum, we always bear in mind:

satisfaction of our customers;

promptitude in delivery of services;

compliance with the legal provisions and other industry applicable requirements;
employees’ involvement and motivation;

low costs of services, ensuring:

pollution prevention;

reduction of the environmental impact of our business;

prevention of occupational accidents and illnesses.
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Therefore, we decided to implement and maintain an Integrated Management System, in conformity with in
accordance with I1SO 9001:2015 and ISO 14001:2005 and SR OHSAS 18001:2008, aiming at incessant improvement of the
organization’s performances and also that successfully complements the AEO approval.

Under Article 38 of Regulation 952/2013, there are two types of AEO authorizations:
e AEOC - customs simplifications;
e AEOS - security and safety;

The type of AEO authorization obtained by MA.RA Logistics Quality is AEOC - customs simplifications.
Access to customs simplifications shall take place in accordance with the customs rules in force and this simplification shall entail:
® Reducing the number of physical and documentary checks;
* Priority treatment of shipments if selected for control;
e Possibility to choose the location to perform the controls;



We care about the Environment

Just as all industries are making great efforts for greening, also the transport industry has to
make a significant contribution. We are involved in this environmental protection movement, becoming
a logistics provider of ecological services. We are aware that as transport progresses, CO2 emissions can
be significantly reduced.

MA.RA Logistics Quality aims to efficiently plan and optimize the use of high capacity
vehicles. This has considerably improved load efficiency and service quality. This has reduced the
number of low-efficiency vehicles with low volume, as well as a significant reduction in carbon
emissions. In our road transport we use Euro 5 and Euro 6 trucks precisely because we want to protect
the environment and have low carbon emissions.

Our reports regarding CO2 emissions follow the European CEN standard EN16258:2012.

It sets out a common approach and framework for calculating energy consumption and greenhouse gas
emissions associated with transport services.



Safe and Secure

As the security is an important factor, an alarm system has been installed to protect the entire property
against intrusions, and all the goods held in the warehouse are always controlled by a video surveillance system which,
also guarantees also the carrying of goods on-loading and off-loading.

We are using the following systems and methods for safety and security:
Personal badge for access control in every room
Intrusion detection system — 24/24 hours
Emergency alert — 24/24 hours
Fire alarm system
High resolution CCTV camera system - digital video surveillance 24/24 hours
Access in the logistic park controlled by security company 24/24 hours
Supervised parking place
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Observing the company security policy, many security system guidelines have been introduced into our
warehouse. The input is controlled by an emergency alert software which instantly broadcasts evacuation and other
urgent messages immediately.

The emergency broadcasts are delivered to each sector and room of the warehouses. The access control
and all security systems are managed by corporate security and local private security company.

Our CCTV monitoring system supplies - on request to corporate security - insurance company information
loss, damage and for any internal and external official investigation.



Online Transparency for Customers
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Contact
HeadOffice Bucharest Cluj Office

3rd Djstrict, 032982 Bucharest

400230 Cluj-Napoca
Tel: 004 021 255 55 02 / 03 / 04 s
Fax: 004 021 255 55 06 Tel: 5

Fax: 004 026 448 30 53
Email: office@maralogistics.ro / cluj@maralogistics.ro
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